Handoff:

A communication event between two people, after which,
the recipient is able to take action(s) requested by the sender.

Handoff Flowchart

Part 1: Comparison Between Expressive Communication and Outcome/Results Oriented Communication.
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1 want to communicate with you because | ‘I”a"‘ :° C°Tmbu"'ﬁtethh you b::.ause
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Imaginary Handoff :
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My purpose is for me to ... My purpose is to get someone else to ...
1. Give report. 1. Follow a treatment plan.
2. Shareideas. | TN 2. Improve a patient's care.
3. Give advice. Purpose "7| 3. Take medications appropriately.
4. Give criticism. 4. Use information to care for someone.
5. Give an opinion. 5. Utilize information available for reference.
6. Give a compliment. 6. Paraphrase the actions that need to be taken.
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To achieve this purpose, To achieve this purpose,
Iwillthroworsendwords, | ./ 2 \__________ | will assess the other person's ability to grasp my
documents, information, etc., words/information and monitor the person's responses
to the other person. during the handoff conversation.
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Is there personal satisfaction?  f| — /Z  ~° N\ Is there evidence that the outcome or result is likely to
Do | feel good about these words? be completed/achieved by the recipient?
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Physically, Mentally, Physically, Mentally,
| can shout | can solve a riddle the other person the other person
cheers for my by thinking out can do something now can think differently/better
team. loud. that he/she could not about the patient and,
do as well before. thereby, improve care.
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Based upon introspection, hopes, or imagination. |-~~~

4
Evidence
of Success

J— Based upon direct observation of the receiver's behavior.

“Checking for grasping needs to be a part of every handoff.” ™
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